
New Login Instructions
Account Access on and after February 13, 2017 

URL: Investlink.Aspireonline.com 
Login with your username and password to access your 
plan information, set up your account preferences in 
the Profile tab and make changes to your account.

USERNAME =  Your Social Security Number (no dashes  
                        or spaces)

PASSWORD = Your Birthdate entered as MMDDYYYY

Welcome to Aspire and the InvestLinkSM 

recordkeeping platform!

Your new retirement account website portal 
delivers the features and functionality to help you 
prepare and manage for your retirement. 

■■ Easy-to-use navigation tools 
■■ Distribution & Loan wizard
■■ On-demand statements and optional  
weekly email statement summary

■■ Transaction email confirmations
■■ Easy model view and management
■■ Transaction capabilities, rebalance  
options and scheduled transfers

■■ Educational tools and materials  
customized by life stages

■■ Extended Call Center hours Monday – Friday, 
8 a.m. – 8 p.m. ET

For questions about your Aspire account, call 888.445.0031, Option 1 for Prime Plan Solutions plans 
Monday – Friday, 8 a.m. –  8 p.m. ET. 

Aspire—Delivering Smart Retirement Solutions
Aspire Financial Services, LLC is a leading service provider of smart retirement solutions, serving the industry since 2002 with a conflict-free, open-investment retirement 
planning management system for all plans. Aspire provides a best-in-class technology-enabled portfolio of pre-defined or highly customizable smart retirement solutions 
with private-label branding options through its proprietary technology platform and strategic partnerships. To learn more, visit www.aspireonline.com or call 866.634.5873.
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